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Program Advisory Committee (PAC) Agenda 

February 17, 2010
10:00 am & 6:00 pm
FVSRA Office 
I. Welcome/Introductions – 18 members in attendance, FVSRA introduced Sandy Blondin, CTRS as the new School Services/Camp Coordinator.
II. Recreation to the Rescue Updates: S.T.A.R.S. – Started 2/15/10.  FVSRA hosted a meet & greet on 2/10/10 which welcomed participants, staff, & caregivers.  Participants have been busy during the days volunteering, doing community trips, life skill programming, and fitness components.
III. Fall 2009 Survey – At the conclusion of the Fall 2009 season a program survey was sent out to parents requesting feedback on programs attended.  With the surveys that were returned all surveys were put into a hat and 3 winners were selected for a $20 FVSRA coupon.  Below are some of the results that were found.
The 393 Surveys were mailed and we received 46 completed surveys. Below is the FVSRA Fall 2009 Program Survey Summary Report.

	FVSRA Program Survey Report - Fall 2009 Program Season

	
	
	
	
	
	

	STAFF (Strongly Agree=SA;Agree=A;Neutral=N;Disagree=D;Strongly Disagree=SD)
	

	
	
	
	
	
	

	
	SA
	A
	N
	D
	SD

	The program leader conducted him/herself professionally 
	36
	9
	1
	0
	0

	There was an adequate number of staff working program
	29
	15
	2
	0
	0

	Staff was knowledgeable of program activities
	36
	9
	1
	0
	0

	Staff was willing to answer questions
	33
	11
	2
	0
	0

	Staff was prompt in returning phone calls
	23
	11
	10
	1
	1

	Staff was respectful of participant’s needs
	33
	11
	2
	0
	0

	Staff was enthusiastic
	36
	9
	1
	0
	0

	____________________________________________________________________________________

	PROGRAM (Strongly Agree=SA;Agree=A;Neutral=N;Disagree=D;Strongly Disagree=SD)

	
	
	
	
	
	

	
	SA
	A
	N
	D
	SD

	Participant benefited from the program 
	34
	11
	1
	0
	0

	Participant enjoyed the program
	35
	10
	1
	0
	0

	Program expectations were met 
	34
	10
	2
	0
	0

	Program activities were appropriate 
	32
	12
	1
	0
	1

	Program length was appropriate 
	33
	11
	1
	1
	0

	
	
	
	
	
	

	OTHER (Strongly Agree=SA;Agree=A;Neutral=N;Disagree=D;Strongly Disagree=SD)
	

	
	
	
	
	
	

	
	SA
	A
	N
	D
	SD

	The time and day of the program was convenient 
	32
	12
	1
	0
	1

	The cost of the program was fair
	32
	13
	1
	0
	0

	Program transportation was generally 
	19
	7
	19
	0
	1

	on-time or informative of time changes
	
	
	
	
	

	The program facility was easily accessible
	33
	10
	3
	0
	0

	The program facility was well kept
	31
	13
	2
	0
	0

	
	
	
	
	
	

	Listed below are the specific programs that received feedback on the survey with the comments.
	
	

	
	
	
	
	
	
	

	PROGRAMS
	
	
	
	
	
	

	
	
	
	
	
	
	

	Splash & Play (Fall)
	
	
	
	
	
	

	Comments: None
	
	
	
	
	
	

	
	
	
	
	
	
	

	Sit & Get Fit (Fall)
	
	
	
	
	
	

	Comments: It was a good program. Program length was too short. I feel they could have done more. 

	Building was clean. One day a customer in another program made a mess and I could not get through 

	with the wheelchair there was screaming and hollering.
	
	
	
	
	
	

	
	
	
	
	
	
	

	Youth Holiday Mini Camp
	
	
	
	
	
	

	Comments: Loved Rachel. At drop-off in the morning, it was difficult to see who was working with

	Mathew. I often had to set him up with coloring pages. No one approached us/him. Perhaps, 
	
	

	responsibilities need to be clearer. It would be helpful to receive a calendar (in advance) that outlines 

	daily trips/activities. Also, a daily sheet noting behavior, enjoyment etc. It was wonderful to keep 
	

	Mathew busy.
	
	
	
	
	
	

	
	
	
	
	
	
	

	Heather Nichols and Joe Minardi should be commended for the efforts and sincerity to assure our son 

	had a positive learning and fun experience. We plan to enroll Dominic in future programs. He can't stop  

	talking about Miss Lauren and Mr. Joe. Spring & Summer... get ready for Dominic. Chucky Cheese?? 

	Living on the far SE side of Fox Valley made it a long drive for our Nannie, but overall for 3 days it was 

	ok. What about a camp at Eola Center or Oswego East. Great job Heather! Collin loved the Holiday

	Camp!
	
	
	
	
	
	

	
	
	
	
	
	
	

	Excellent experience as usual! Great events planned daily by Gretchen. She does a great job with  

	entire program. Wonderful experience.
	
	
	
	
	
	

	
	
	
	
	
	
	

	Moving & Grooving (Summer Fall)
	
	
	
	
	
	

	Comments: None
	
	
	
	
	
	

	
	
	
	
	
	
	

	Guys Night Out (Fall)
	
	
	
	
	
	

	Comments: Did not enjoy the shopping much
	
	
	
	
	
	

	
	
	
	
	
	
	

	Lunch Bunch Winter /Spring, Fall
	
	
	
	
	
	

	Comments: None
	
	
	
	
	
	

	
	
	
	
	
	
	

	Bingo Night South (Fall)
	
	
	
	
	
	

	Comments: None
	
	
	
	
	
	

	
	
	
	
	
	
	

	Walking Club (Fall)
	
	
	
	
	
	

	Comments: None
	
	
	
	
	
	

	
	
	
	
	
	
	

	Holiday Dinner Dance (Fall)
	
	
	
	
	
	

	Comments: None
	
	
	
	
	
	

	
	
	
	
	
	
	

	Cinema Cruisers (Summer, Fall)
	
	
	
	
	
	

	Comments: When they talking and wait until they say yes can I help you when they are not in all  

	day let Hankes know they are not in and let us know 2 or 3 weeks. Sometimes they were late. 
	

	Sometimes pick up and drop off.
	
	
	
	
	
	

	
	
	
	
	
	
	

	Saturday Programs
	
	
	
	
	
	

	Comments: This program has been good for Thomas and we consistently sign him up for Saturday 

	programs. We like that this is now in the afternoons. Any swimming or other physical activity is 
	

	good for Thomas. Would love to have the South Elgin PU/DO but do understand that cannot  
	
	

	accommodate unless more participants from South Elgin area.
	
	
	
	
	

	
	
	
	
	
	
	

	Spectacular Saturdays (Fall)
	
	
	
	
	
	

	Comments: I feel Ben was well cared for. He had a good time. I know this because he willingly 

	entered the room where the program took place. He looked relaxed & happy when I would leave. I 
	

	thought it was going to be mostly swimming, but it turned out there were lots of different activities. 
	

	It would have been good if I could have had a morning text message regarding what was planned for  

	the specific day Please keep this program! I hope you expand it to 25+
	
	
	
	
	

	
	
	
	
	
	
	

	Super Saturdays
	
	
	
	
	
	

	Comments: None
	
	
	
	
	
	

	
	
	
	
	
	
	

	Bowling (Winter/Spring)
	
	
	
	
	
	

	Comments: None
	
	
	
	
	
	

	
	
	
	
	
	
	

	Swim Team, Swim Lessons, YA Social Club (Fall)
	
	
	
	
	
	

	Comments: None
	
	
	
	
	
	

	
	
	
	
	
	
	

	Water Aerobics (Fall)
	
	
	
	
	
	

	Comments: None
	
	
	
	
	
	

	
	
	
	
	
	
	

	Swimming (Summer)
	
	
	
	
	
	

	Comments: None
	
	
	
	
	
	

	
	
	
	
	
	
	

	Cooking Connection, Geneva Fitness Center (Fall) 
	
	
	
	
	
	

	Comments: None
	
	
	
	
	
	

	
	
	
	
	
	
	

	Healthy Eaters, Social Club 2, Bowling, Movies (Fall)
	
	
	
	
	

	Comments: Office staff very pleasant and helpful if we have questions. Renee enjoys all the   

	programs and the leaders. Very satisfied.
	
	
	
	
	
	

	
	
	
	
	
	
	

	Individual Swimming Lessons (Fall)
	
	
	
	
	
	

	Comments: Cody loves swimming with Mary Kay! She is patient, but knows how to get him to  

	work hard when needed. He has come such a long way since starting lessons at FVSRA.
	
	

	
	
	
	
	
	
	

	It was a 1:1 swim program. Parent and child saw significant improvement in swimming ability.
	
	

	
	
	
	
	
	
	

	Personal Training (Fall)
	
	
	
	
	
	

	Comments: All and all a very good staff.
	
	
	
	
	
	

	
	
	
	
	
	
	

	Special Olympics Swimming (Fall)
	
	
	
	
	
	

	Comments: Coach Sue & Claire are awesome! They make the kids feel comfortable and have fun.   

	I'm glad they push my son a little to be competitive. We love it at the Norris Center.
	
	
	
	

	
	
	
	
	
	
	

	Basketball
	
	
	
	
	
	

	Comments: None
	
	
	
	
	
	

	
	
	
	
	
	
	

	Individual Gymnastics (Fall)
	
	
	
	
	
	

	Comments: None
	
	
	
	
	
	

	
	
	
	
	
	
	

	Swim Team South
	
	
	
	
	
	

	Comments: The time could be earlier maybe 7-8 not 8-9
	
	
	
	
	

	
	
	
	
	
	
	

	Holiday Camp (Winter)
	
	
	
	
	
	

	Comments: Collin loved the Holiday Camp 2009!
	
	
	
	
	
	

	
	
	
	
	
	
	

	Teen Connection
	
	
	
	
	
	

	Comments: None
	
	
	
	
	
	

	
	
	
	
	
	
	

	Saturday Teen Bowl (Fall)
	
	
	
	
	
	

	Comments: None
	
	
	
	
	
	

	
	
	
	
	
	
	

	Halloween Bowl (Fall)
	
	
	
	
	
	

	Comments: None
	
	
	
	
	
	

	
	
	
	
	
	
	

	GENERAL COMMENTS: 
Anthony participates in several different programs year round. He has been  

	in this program for over 20 years and the FVSRA staff has always done a fantastic job. The FVSRA 

	is Anthony's window to the world. Anthony has Aspergers which means he fits a wide spectrum of 

	disabilities. Unique staff who provides unique abilities.
	
	
	
	
	
	

	
	
	
	
	
	
	

	I like being in the program and doing what I need to do. I like the staff at FVSRA.
	
	
	
	

	
	
	
	
	
	
	

	You don't have much to offer for a 49 year old female who works during the week. She would love  
	

	the theater group if it was on the weekend.
	
	
	
	
	
	

	
	
	
	
	
	
	

	I like going on all the sports activities…like NIU games, White Sox games, Cubs games, Cougars
	

	games or hockey games or bowling. Great People! Everyone is very nice.
	
	
	
	
	

	
	
	
	
	
	
	

	Heidi enjoys all of her sports.
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EC

3

7%



Youth

4

9%



Teen

4

9%



YA/Adult

23

50%



Indiv.

6

13%



Adapted

1

2%



SO

3

7%



SE

2

4%



0%



0%



0%



0%



0%



0%



0%



0%



0%



0%



0%

46 Total Responses


IV. Autism Roundtable Meeting:  Monday February 22nd at Prisco Community Center, 9:30a.m. – FVSRA & A.I.D. will be sponsoring a series of roundtables which will be focusing on Autism.  Illinois Autism Training and Technical Assistance Project will be leading the discussions.  Initially the roundtable will begin with service providers and may get more focused from there.  (The February meeting did get cancelled and the first meeting will be held on March 22nd at 9:30 at Prisco)
V. Registration Discussion – FVSRA asked for comments, feedback from members regarding Registration issues.  In an email we addressed some scenarios:  
We want to brainstorm on how best to address some specific 
situations.  I listed out a few scenarios as examples:
1. Participants dropping numerous programs they registered for due 

to overlapping programs, overbooking their personal schedule, fees, transportation, etc.
2. Participants registering for several programs and then picking and choosing which ones they will participate in and dropping the remainder.  
    3.    Participants not writing the right program number to the correct 

program.  A lot of our programs have multiple sessions now and program numbers are being coded wrong on the registration forms.
4.  Participants not filing out the Transportation section of the registration form correctly.  Several participants will the section blank and then will want transportation once program time comes.
    5.  Participants filling out paperwork in it's entirity (i.e. registration 
waivers not being signed, questions on the AIF not being filled out completely, etc.)
Families suggested instituting a fee for all changes to registrations, Offering registration assistance if people need help, giving larger and clearer spaces to write in specific information on the registration form, reinstituting program calendars to prevent overlapping programs, or redesigning the registration form.  FVSRA will brainstorm ideas and request feedback from the PAC members before a policy is put into place.
VI. Feedback on cancelled Winter/Spring 2010 Programs – FVSRA sent a list of Winter/Spring 2010 programs that were cancelled and asked for feedback as to why families may not have registered.  Feedback has been gathered and a summary will be provided.
VII. Questions, Comments and/or Concerns?

Next Meeting: Wednesday, March 17, 2010
